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GREETINGS!

Elvera N. Makki,
President of IABC Indonesia

Dear Participants, Speakers, Partners, and Esteemed Colleagues,

It is my great honor to welcome you to the IABC Indonesia Conference &
Awards 2025, our annual gathering of leaders, practitioners, and
changemakers committed to elevating the communication profession.

This year’s theme, “Strategic Communications at the Heart of Trust,
Humanity, and Digital Impact,” resonates deeply with Indonesia’s current
transformation. As our nation navigates rapid digital acceleration, evolving
public expectations, and a more complex information landscape, communicators stand at the frontline to
bridge institutions and society with empathy, clarity, and responsibility.

In Indonesia’s diverse and dynamic context, home to 280 million people, hundreds of ethnicities, and
rising digital adoption, the role of strategic communication has never been more critical. Trust is no
longer assumed; it must be nurtured through transparency, authenticity, and consistent action. Humanity
must guide every message we craft, especially when technology accelerates but human anxieties,
aspirations, and vulnerabilities persist. And digital impact, when leveraged responsibly, enables us to
reach communities across islands, amplify positive change, and strengthen the fabric of national
dialogue.

We extend our heartfelt appreciation to our keynote speakers, panelists, and conversation leads whose
expertise, vision, and insight enrich this conference. Their leadership across government, industry,
academia, and civil society provides the perspective needed to strengthen and make Indonesia’s
communication ecosystem more resilient. By sharing real-world experiences, innovation stories, and
lessons from the field, they catalyze meaningful dialogue, ensuring our community remains globally
aligned, locally relevant, and deeply grounded in purpose.

This conference is more than a professional forum; it is a collective commitment to shaping a trustworthy,
inclusive, and future-ready communication ecosystem for Indonesia. Together, we reaffirm IABC’s mission
to uphold global standards, build capabilities, and create meaningful impact in every sector we serve.

This evening, we also celebrate excellence through the IABC Indonesia Awards 2025. Congratulations to all
recipients of the Impactful Communications Awards and Impactful Public Relations Awards. Your
achievements set a high benchmark for our industry, demonstrating that strategic communication, when
done with purpose and humanity, can influence behaviors, strengthen institutions, and create lasting social
value. These awards symbolize not only recognition but also our shared aspiration to elevate the
profession.

On behalf of IABC Indonesia, | extend my deepest appreciation to our sponsors, partners, speakers, board of

directors, and the incredible committee whose dedication made this event possible. Thank you for
believing in the power of communication to build trust, advance humanity, and shape digital impact. We

wish you an inspiring and enriching conference experience.

6O O @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com
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ABOUT US

International Association of Business IABC brings together professional
Communicators (IABC) - Indonesia Chapter | disciplines globally and shares

is @ non-profit association for innovative best practices through
communication practitioners and experience, networking, and education.

professionals, including Public Relations,
Corporate Affairs, Business Communicators, | !ABC has been around for more than 50
Corporate Social Responsibility, years, headquartered in Chicago, lllinois,

Sustainability, and Government Relations. United States of America.

IABC isn’t just an international association. It’s a global
community of caring individuals. That’s what it means
to be a member of IABC.

66

IABC has a diverse membership in nearly 100 countries -
more than 1,000 of whom gather annually at IABC World
Conference, hundreds who create award-winning work
and thousands who gather at local events.

| *, »'
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IABC is the only global organization As a volunteer-driven organization,
connecting communication dozens of chapters, regional and
professionals with the people and international volunteer leaders
insights they need to drive results. Our | continue to pave the way for the
members come from corporations, communication professionals of the
government entities, non- profits, future. Volunteer leaders shape the
advertising, marketing agencies, and IABC community with unparalleled
media. Our counsel has never been networking, generous information-
more important than it is today. sharing and lasting friendships.

600 100 »5,

RESPECTIVE VOLUNTEER CHAPTERS
LEADERS WORLDWIDE MEMBERS
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EVENT OUTLINE

The IABC Indonesia Conference 2025 with the theme "Strategic Communications at the
Heart of Trust, Humanity and Digital Impact" is held to emphasize the pivotal role of
communicators in shaping meaningful connections and driving positive change in an
increasingly digital world. This event will explore how communication professionals
can balance technology and empathy to build trust, foster human-centered
engagement, and create sustainable impact across industries and communities.

3 Keynote Address

3 Panel Sessions

Activity at a glance:

14 Reputable Speakers

400... Targeted Participants (+ 170
offline and + 500 online)

Who Will Benefit Most by Attending

the Conference:

« Business Leaders

+ Business Communicators

« Government PR

« PR Professionals

« Sustainability Professionals
« Changemakers

« Media

« Entrepreneurs

« Academicians

« Senior University Students

IGEI
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IABC Indonesia Conference 2025

“STRATEGIC COMMUNICATIONS AT THE HEART OF
TRUST, HUMANITY, AND DIGITAL IMPACT”

FRIDAY, 14 NOV 2025 The St. Regis Hotel, Newport Rooms
(13.00 - 18.00 WIB) Kuningan, Jakarta

ﬂ 0 @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

Cecmore st

“Health Communication in the Age of Misinformation:

Building Public Trust for Better Lives"

vof. dr, Dante S

Vice Minister of Health,
Republic Indonesia

FRIDAY, 14 NOV 2025
(13.00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Speaker:

Prof. Dante Saksono Harbuwono is a
respected endocrinologist who
currently serves as the Vice Minister of
Health of the Republic of Indonesia.
Since 2014, he has been a Member of
the Presidential Medical Expert Panel,
contributing his expertise in
advancing national health priorities
with a science-driven and human-
centered approach.

He previously served as Head of the
Division of Endocrinology,
Metabolism, and Diabetes at the
Faculty of Medicine, Universitas
Indonesia — Cipto Mangunkusumo
Hospital (FKUI-RSCM) from 2017 to
2020. He has also led the Metabolic
Disorder, Cardiovascular and Aging
Cluster at IMERI-FKUI from 2015 -
2020. Beyond academia, Prof. Dante is
a Board Member of the Global Fund,

representing Indonesia in global health collaboration, combating AIDS, Tuberculosis, and
Malaria. He also holds active roles in several professional medical associations, including
PERKENI (Indonesian Society of Endocrinology) and the Indonesian Obesity Study
Association, reflecting his lifelong commitment to advancing healthcare standards and
public health awareness.

Topic: “Health Communication in the Age of Misinformation: Building Public Trust for
Better Lives”
This session will talk around:

 The vital role of strategic, transparent, and empathetic communication in shaping a
healthier society and the importance of connecting data with human-centered
narratives. How digital innovation and Al are transforming healthcare delivery

« How communicators can play a role in building public trust toward inclusive,

technology-driven health systems.

6O O @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com
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Topic:
“Educating Communicators for the
Future: Building Human-Centered
Dig ital Think ers” IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
This session will talk around: Trust, Humanity, and Digital Impact”

o Transformation of communication

Proudly Present

curricula toward digital-human .
hyb g d S kl I I S “Educating Communicators for the Future: Building

« University-industry collaboration in ') & Hurnan:Centered [ o Trnkers?

building communicative leadership. ol P ] S
» The role of strategic communication 5{((({{ (((' !")UC

in Shaping a trust ecosystem within Vice Minister of Higher Education,
. Sctence_and Techf.m!
the education sector. Republic Indonesia
. Ca§e st.udy: unlver5|t|§§ as trustgd FRIDAY, 14 NOV 2025
voices in the age of disinformation. (13.00 - 18.00 WiB)
» Other related topics relevant to the The St Regis Hotel, Newport Rooms

Kuningan, Jakarta

focus and priorities of the Ministry of
Higher Education, Science, and
Technology.

About the Speaker:

Stella Christie currently serves as Vice Minister of Higher Education, Science, and
Technology, Republic of Indonesia. A cognitive psychologist and academic, she has an
extensive background in research on learning, creativity, and cognitive development. She
earned her undergraduate degree in Psychology, Mind, Brain, and Behavior from Harvard
University, and later completed her Ph.D. in Cognitive Psychology at Northwestern
University. Before her appointment as Vice Minister, she held academic and research
positions at leading international institutions, focusing on the intersection of cognitive
science, education, and technology-driven learning. As Vice Minister, she is committed to
transforming Indonesia’s higher education landscape, strengthening national research
capacity, and fostering an ecosystem of science, technology, and innovation that supports
sustainable and inclusive growth.

ﬂ 0 @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

| KEYNOTE SPEAKER

"Humanity at the Heart of Economic Growth:

Leading with Empathy in the Post-Truth Digital Era”

Dardak

Vice Governor of East Java

! FRIDAY, 14 NOV 2025

(13.00 - 18.00 WIB)

About the Speaker:

Emil Elestianto Dardak currently
serves as Vice Governor of East
Java, bringing a distinguished
track record from both leadership
in government and international-
education credentials. Having led
transformative initiatives that put
people at the core of
development, Emil’s leadership
embodies the essence of human-
centered progress in today’s fast-
changing world.

Topic: “Humanity at the Heart of Economic Growth: Leading with Empathy in
the Post-Truth Digital Era”
This sessions will talk around:

« Reclaiming humanity in the age of algorithms.

Trust as the new engine of the digital economy.
Empathy as a strategic economic assets.

Leading and thriving in the post-truth landscape.
From digital acceleration to human-centered progress.

6O O @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com



International Association
of Business Communicators
- Indonesia

About the Conversation Lead:
Dwi Fatan Lilyana currently serves
as the Director of Human

IABC Indonesia Conference 2025: Resources and General Affairs at
“Strategic Communications at the Heart of 2
Trust, Humanity, and Digital Impact” PT. Pelabuhan Indonesia (Persero),
where she continues to drive
Proudly Present organizational transformation and
R sanicn o seS Y people development at a national
“Technology & Sustainability: C unicating .
Pt Digkampaet scale. She previously held the
'D(-W' Fi tan position of Chief of Human
f e Resources, Education, and
[_F ( yana d Research Officer at Rumah Sakit
Direktur SDM dan Umum - Clpto Mangunkusumo (RSCM)’ a
£T-Felabiihan ladofiesid 1 Persero) prominent healthcare institution in
FRIDAY, 14 NOV 2025 H
{13.00 - 18.00 WIB) } Indone5|a.

The St. Regis Hotel, Newport Rooms
Kuningan, Jakarta

She is deeply committed to fostering positive change and cultivating an environment
that enables individuals to realize their full potential. Drawing on her extensive
leadership experience across diverse industries, including roles at MIND ID, PT
Indonesia Asahan Aluminum, PT Bukit Asam Tbk, and several other prestigious
companies, she actively coaches and advises organizations, providing valuable
guidance on communication strategies, internal priorities, and change management
initiatives. For IABC, Lily dedicates her free time as an Advisor. She will lead Panel
Session 1 themed “Technology & Sustainability: Communicating Purpose for
Digital Impact”.

Page 10
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PANELIST SESSION 1

IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

\PANELIST SESSION 1 |

“From Awareness to Action: Strategic
Communication for Sustainable Water Futures”

Arif Mujahidin

Corporate Communications
s Director, Danone Indonesia

FRIDAY, 14 NOV 2025
(13,00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Panelist:

Professionals in Public Affairs,
Communications, and Corporate
Social Responsibility with 20+
years experience in various leading
FMCGs with journalism
background. A speaker, lecturer,
trainer in communications, media
relations, corporate affairs and
corporate social responsibility and
winner of various external
acknowledgement and awards.
Extensive knowledge in Indonesian
media with strong knowledge in
consumer, nutrition and
stakeholders management issues.

Topic: “Redefining Communications Impact on Business Sustainability”

This sessions will talk around:

« The essence of integrated communication approach for a unified narrative
« Behavior change through social media for water conservation and sustainability

« Communicate with empathy

« Real case example on building trust requires long-term commitment

Page 11
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PANELIST SESSION 1

About the Panelist:

Abdullah Fahmi began his career
at Telkomsel in 2001 as part of the
Marketing Communications team.
After years of taking on various
roles and responsibilities within
the company, he is now entrusted
to lead the corporate
communication and social
responsibility functions as Vice
President of Corporate
Communications & Social
Responsibility. Over the years, he
has overseen major initiatives,
including digital CSR programs
such as the IndonesiaNEXT Summit
2025 and internal innovation
projects driven by Al technology.

IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

| PANELIST SESSION 1
; “Trusted Connection: Empowering Indonesia’s
)= ra —= Digital Future”

:’ 4 (7 b C(({ ( ( A {f i / hmi

VP Corporate Communication &
g Social Responsibility, Telkomsel
Ve
&
FRIDAY, 14 NOV 2025

25 %.(13.00 - 18.00 WIB)

Lt

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

Topic: “Trusted Connection: Empowering Indonesia’s Digital Future”

This sessions will talk around:

« The communicator’s role: leading with purpose in the connected nation.
 Trustin the new currency of the digital era.

« Humanizing technology, keeping people at the core.

« Sustainability and Responsibility in the digital nation.

Page 12
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

PANELIST SESSION 1

“Al with a Soul: Educating for
Humanity in the Digital Era”

Jyo Guritno

CEO & Co-Founder Inspigo

FRIDAY, 14 NOV 2025

(13.00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Panelist:

Tyo Guritno is a serial entrepreneur
and the CEO of Inspigo, an Al-
driven learning platform
transforming how organizations
empower their workforce. With
over 20 years of experience in the
tech industry, including 12 years in
Silicon Valley, Tyo combines global
expertise and a passion for
innovation to create scalable
solutions that drive growth and
performance. He recently authored
a book titled “Becoming Power
Human: Manusia Berdaya di Era
Al

Topic: “Al with a Soul: Educating for Humanity in the Digital Era”

This sessions will talk around:

« From Artificial Intelligence to Authentic Intelligence (consciousness platform).
« Teaching humanity through machines: designing Al that feels, not just thinks.
« The new literacy: co-creation between humans and machines.

Page 13
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About the Panelist:
Sari Soegondo serves as
Chairperson of the Asosiasi

Perusahaan Public Relations JBG ndoiesia Confertrice 2025:

) ) “Strategic Communications at the Heart of
Indonesia (APPRI) for the period Trust, Humanity, and Digital Impact”
2024-2027 and is Co-Founder &

Executive Director of ID COMM, a ““"”f"’*‘”"’
strategic communication

. . “Al and Authenticity: Redefining the Future of PR
consultancy. Sari also a certified ¥ Consulting Companies

public-relations practitioner (CPR)
accredited by the National . = '
Professional Certification Agency Belattons indonecn APE
(BNSP), she brings over 25 years of DAY 14 NOV.202
experience in communications and ¢ e - 15.00W8)

public relations. Her expertise spans o NewportRooms
addressing issues in health,

education, environment, social
inclusion and diplomacy, and she
has led major national advocacy
campaigns for public and policy-
oriented clients.

Topic:
“Al and Authenticity: Redefining the Future of PR Consulting Companies”
This session will talk around:
e The Al Revolution in PR Consulting Companies: understanding the required
competencies for PR Professionals.
« Authenticity remains the game’s forte: lead ethical standards for Al transparency
in communications.
« Reimagining the additional structure of PR firms: Al copilots, predictive analytics,
and real-time insight teams.

Page 14
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CONVERSATION LEAD 2

IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present
| CONVERSATION LEAD - SESSION2
“Humanity by Design: Keeping People at the

Heart of Technology and Digital
Transformation™

Petty S. Fati

Leckurer in Lifestyle Media,
Passionate about Women
Empowerment

FRIDAY, 14 NOV 2025

(13.00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Conversation Lead:

A notable and key journalist leader
in Indonesia’s women’s media for
over 25 years, Petty S. Fatimah now
leverages her industry expertise on
consultancy work and campus. She
serves as a Media Lecturer while
pursuing her doctoral studies in
Communication Science at
Universitas Indonesia. Her passion
is rooted in the core principle that
every woman possesses the ability
to be empowered in her own way.

She will lead the Panel Session 2 themed: “Humanity by Design: Keeping People at
the Heart of Technology and Digital Transformation”

Page 15
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PANELIST SESSION 2

@

IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

F A
ri'!_’MEHSTSESS.'ON 2

“Digital Empowerment: How Technology
Opens Doors for Women with Disabilities”

«Angkie Yudistia

IB[€and) Komunika
an Pakar Komunikasi

FRIDAY, 14 NOV 2025

(13.00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

emimpinan
lusi

About the Panelist:

Angkie Yudistia is a Communication
and Inclusion Expert who founded
Menembus Batas Foundation, a
platform focused on empowering
persons with disabilities through
economy empowerment. As an
activist, she has authored several
books, including Perempuan
Tunarungu,  Menembus Batas,
Setinggi Langit, Become Rich as
Sociopreneur, Menuju Indonesia
Inklusi. In 2019, she was appointed
as Special Advisor to the President
of the Republic of Indonesia, where
she supports policies on social
inclusion and advocates for the
rights of people with disabilities.

Recently, Angkie also launched a Social Enterpreneur called INCLUSIVE IDN. Inclusive
born from her mission to bring meaningful into Economy Inclusion Empowerment.
Beyond digital affiliators, INCLUSIVE IDN symbolizes openness, diversity, and the
strength of community in creating a more just and inclusive society a reflection of

Angkie’s lifelong advocacy.

Topic: “Digital Empowerment: How Technology Opens Doors for Women with

Disabilities”
This sessions will talk around:

« Digital tools as equalizers: from online learning to entrepreneurship.
« Empowering women with disabilities to become content creators, innovators, and

« changemakers.

« Why digital inclusion must be part of gender and diversity policies.

Page 16
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About the Panelist:
Eri Palgunadi serves as Senior Vice
President and Marketing Group

Head at JNE, one of Indonesia’s e S
: - ) ) “Strategic Communications at the Heart of
leading logistics companies. With Trust, Humanity, and Digital Impact”
extensive experience in marketing
g 0 Proudly Present
and brand communications, he has -
been instrumental in shaping JNE’s hirnan At B Bty
. . Reclaiming Trust Through Connecting
human-centered approach amidst - B Happiness in Digital Era”
rapid dlgltal transformation. H|§ T S8\ et W, ( S (
leadership reflects a strong belief o g or't ragunaal
that empathy and trust are key to ; : > : oty SVP, Marketing Group Head JNE
sustaining meaningful connections L . o
. ' FRIDAY, 14 NOV 2025
between brands and customersin " (1300 - 18.00WiB)
today’s digital economy. ¥ : L 8 & e st Regis el Newport Roams

Kuningan, Jakarta

His session themed “Human Algorithm Behind Delivery: Reclaiming Trust
Through Connecting Happiness in Digital Era” will explore how empathy,
consistency, and the human touch drive trust in today’s digital logistics era, creating
lasting happiness and loyalty.

Page 17
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PANELIST SESSION 2
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present
| PANELIST SESSION 2
“Communicating Purpose and Progress: Aligning

Cufture and Technology for a Resilient, Human-
Centered Nation”

Fervo Fervizha

Senior Advisor to the Coordinating
Minister for Human D 1ent and
Cultural Affairs, Republi i

FRIDAY, 14 NOV 2025
{13.00 - 18.00 WIB}

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Panelist:

Ferro Ferizka serves as Senior
Advisor to the Coordinating
Ministry for Human Development
and Cultural Affairs (Kemenko
PMK) of the Republic of Indonesia.
He was previously appointed as
Special Staff to the Minister,
bringing his strategic insight to
national human development and
culture initiatives. In his role, he
works at the intersection of public
policy, innovation and social
development, advising on talent
development, digital
transformation, and inclusive
governance, including through his
leadership involvement at the Pijar
Foundation as Chairman.

Topic: “Communicating Purpose and Progress: Aligning Culture and Technology for
a Resilient, Human-Centered Nation”
This sessions will talk around:

The essence of communications to translate PMK’s policy, innovation, and
development into public trust: what are the key programs?

Protecting Indonesia’s cultural values (e.g. gotong-royong, empathy, and
integrity) through responsible Al and digital transformation.

The challenges and opportunities in human development and cultural affairs:

what roles do Gen Z play?

Page 18
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About the Panelist:
Fachrudin Ali Ahmad currently
serves as Chairman of lkatan

Pranata Humas (Iprahumas) Ll sl

h ) “Strategic Communications at the Heart of
Indonesia for the 2025-2027 period Trust, Humanity, and Digital Impact”
and as Public Relations Officer at
the Agency for Health Policy and
Development’ MInIStry Of Health Of ! "Srr'rs-ngrnenmgPutwcTrsmnd.\:c:c:‘aﬂmpacr:
th e R epu bll e Of I n d one Si =1 W|th ’ Communication Orchestra in Government PR*

extensive experience in
government communications,
Fachrudin is known for his thought
leadership in strengthening
transparency, credibility, and _

collaboration across public sector : bt e
communication networks. '

Indonesia HPRAH!_.-'

The 5t. Regis Hotel, Mewport Rooms
Kuningan, Jakarta

Topic: “Strengthening Public Trust and Social Impact: Communication Orchestra
in Government PR”
This sessions will talk around:
« The importance of “one narrative, many voices” to strengthen transparency and
reduce misinformation.
« Building trust through empathy and data transparency: humanizing
government communication to address people’s emotions, not just policies.
« From messages to impact: driving behavioral change and mass participation.

Page 19
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

fﬁ- " Proudly Present
- \ €O vsnsmonmo-sessmu‘;

{ “Trust & Humanity in Modern Healthcare ”

_—

I Wand
"' (] [
@~y Harahap

-~
; Healthcare Observer
’ €~

FRIDAY, 14 NOV 2025

(13.00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Conversation Lead:
Wanda has gained most of her
experience in the healthcare
industry in various areas of policy,
communications, and public affairs
for almost 30 years. She has also
worked with various other
industries which include FMCG and
Banking. Her previous companies
include Indo Pacific PR, Novartis
Indonesia, Dexa Medica
Pharmaceutical, Population
Council, Coca-Cola Amatil, Standard
Chartered Bank and Abbott
Indonesia and Malaysia. She has an
established network with a range of
ministries and associations in
Indonesia which include Ministry of
Health, Ministry of Trade, as well as
other relevant key stakeholders to
healthcare/ consumer business.

She’s been active as chairperson and key member of several taskforces in associations in
Indonesia including APACMED, AMCHAM, USABC Indonesia, GAKESLAB, IPMG and
APPNIA. Wanda graduated from Parahyangan Catholic University, the Faculty of Social
Politics majoring International Relation. She will lead the conversation of Panel Session

3: “Trust and Humanity in Modern Healthcare.”

Page 20
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PANELIST SESSION 3

IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present
| PANELIST SESSION 3

“Healing with Trust: The Human Side of
Healthcare Communication™

6((.0}6 ' " }(

Feunder & CEO of VMC
Communications ar Impact,
and President of IABC Indonesia

FRIDAY, 14 NOV 2025

{13.00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Panelist:

Elvera N. Makki, or Vera, is an
influential figure in
communications, public relations,
and social impact with over 25
years of experience leading
reputation and sustainability
initiatives for many multinational
companies. Since 2017, she has
been trusted as the President of
the International Association of
Business Communicators (IABC)
Indonesia Chapter, and since 2020,
as Founder & CEO of VMCS
Communications and Social
Impact, a consultancy focused on
strategic communications and
sustainability.

Vera holds a Bachelor’s degree in
Political Science from Parahyangan
Catholic University, earned English

Language and Literature from the University of Houston, Texas (recipient of a Merit
Scholarship), and an MBA in Entrepreneurship from SBM ITB. She is currently pursuing
Master of Science in Health Communication with a concentration on Visual and Digital
Health Communication at Boston University, MA, USA, reflecting her deep commitment
to the intersection of communication, health, and social impact.

Her session themed “Healing with Trust: The Human Side of Healthcare
Communication” will discuss the communicator’s role in connecting medical
professionals, patients, and families; the importance of strengthening patient-doctor
relationships in the digital and Al era; and how effective social media strategies can

enhance trust and empathy in modern healthcare.

Page 21
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PANELIST SESSION 3

About the Panelist:

Rizky lka Syafitri, known as Kiky, is a

seasoned expert in Social and
Behavior Change (SBC) with
extensive experience in
development programs, public
health, humanitarian work, risk
communication, and advocacy.
She brings a diverse skill set as a
communicator and strategist,
excelling in outbreak response,
immunization, Water, Sanitation
and Hygiene (WASH), nutrition,

child rights, and poverty reduction.

Her expertise also spans public
health communication, advocacy,
strategic communication design,

and interpersonal communication.

i
o
H Ing

IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of

Trust, Humanity, and Digital Impact”

Proudly Present
| PANELIST SESSION 3

“Trust as Medicine: Restoring Confidence in Public
Health through Behavior Change Communications”™

UNICEF Indonesia, an
Communication and Cor
Engagement)

FRIDAY, 14 NOV 2025

(13.00 - 18.00 WIB)

The St. Regis Hotel, Newport Rooms
Kuningan, Jakarta

Currently, Kiky serves as a Social and Behavior Change Specialist at UNICEF
Indonesia and chairs the Ministry of Health’s Risk Communication and Community
Engagement (RCCE) Working Group. During the COVID-19 response, she was a key
member of the National Task Force (SATGAS) and the KPCPEN Communication
Team, contributing to national-level communication and community engagement
effort that shaped public trust and behavior throughout the pandemic.

Her session themed “Trust as Medicite: Restoring Confidence in Public Health
through Behavior Change Communications” highlights how empathy and
storytelling beyond statistics can drive better health decisions. She will also discuss
strategies on how to turn public information into public engagement in these

digital and Al era.
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

| PANELIST SESSION 3

“Technology with a Heart: Innovating
without Losing Humanity”

Muhawarman

Head of Bureau of Cc ation and
Public Information, | f Health,
Republic of Indonesi

FRIDAY, 14 NOV 2025
(13.00 - 18.00 WIB)

The 5t. Regis Hotel, Newport Rooms
Kuningan, Jakarta

About the Panelist:

Aji Muhawarman starting his
career as a staff member at the
Bureau of General Affairs and
Public Relations at the Ministry of
Health in 2003. He gradually built
his reputation as a dedicated
professional in the field of public
communication. With an
educational background in
Information Technology and a
Master’s in Public Health from
Universitas Indonesia, Aji combines
technological insight with deep
social awareness, a strength that
enables him to craft
communication strategies that
truly reach and resonate with
people.

Topic: “Technology with a Heart: Innovating without Losing Humanity”

This sessions will talk around:

« Optimizing digital tools and Al to expand health literacy and reach marginalized

communities.

« Designing communication strategies that remain personal, inclusive, and

socially sensitive.

« Strengthening public confidence through open data, an accessible dashboard,

and public dialogue.
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Budi Gunadi Sadikin

‘ |  Menteri Kesehatan Republik Indonesia
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PANEL SESSION 1
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-~ Indonesia

IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

. PANELSESSION 1

TECHNOLOGY & SUSTAINABILITY:
COMMUNICATING PURPOSE FOR
DIGITAL IMPACT

i

>
v

| CONVERSATION LED BY: | Panelist T Panefist 2 Ponelist 3

DWIFATAN ARIF ABDULLAH TYO SARI
LILYANA MUJAHIDIN FAHMI GURITNO SOEGONDO

Panelist 4

Direktur SDM dan Umum Corporate VP Caorporate CEO & Ketua Asosiasi
PT. Pelabuhan Indonesia = Communications Communication & Co-Founder Perusahaan Public
(Persero) Director, Social Responsibility, Inspigo Relations Indonesia
Danone Indonesia Telkomsel (APPRI)
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

Proudly Present

| PANEL SESSION 2

HUMANITY BY DESIGN: KEEPING PEOPLE AT
THE HEART OF TECHNOLOGY AND DIGITAL
TRANSFORMATION

PETTY S. ANGKIE YUDISTIA FACHRUDIN

Lecturer in Lifes tyn‘e Kepemimpinan dan Senior Vice President, Senior Advisor to the Ketua lkatan
Media, Passionate about Pakar Komunikasi&  Marketing Group Head Coordinating Minister for Pranata Humas

Human Development and i
Cultural Affairs, Republic Indonesia
indonesia ({PRAHUMAS)

Women Empowerment Inklusi JINE
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IABC Indonesia Conference 2025:

“Strategic Communications at the Heart of
Trust, Humanity, and Digital Impact”

*Proudly Present

. PANEL SESSION 3

“TRUST & HUMANITY IN MODERN
HEALTHCARE"”

A

o \“
- ) J—
ﬁri Z
.‘
: ) | > -
1
| CONVERSATION LED BY: | Panelist | Pa S

WANDA ELVERA N. RIZKY IKA
HARAHAP MAKKI SYAFITRI MUHAWAEMAN
Healthcare Founder & CEQ of VMCS Social and Behavioral Change Head of Bureau of

Communications and Social  Specialist, UNICEF Indonesia,
Impact, and President of and Chair RCCE+ (Risk
IABC Indonesia Communication and Community
Engagement)

Communication and Public
Information, Ministry of
Health, Republic of Indonesia

Observer
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CONFERENCE PROGRAM*
ia Confi and A is 2025

Friday, 14 November 2025 | 13.00 - 21.30 WIB | The St. Regis Hotel, Newport Rooms, Kuningan, Jakarta

IABC Indonesia Conference 2025
Friday, 14 November 2025 | 13.00 - 17.45 WIB | The St. Regis Hotel, Newport Rooms, Kuningan, Jakarta

No. Program Time Dur Speakers/Panelists
I | Arrival & Networking 12451305 | 200 | Video looping Sponsors & Partners + Video looping greetings (IABC & Ministries)
2. | Opening MC 13.05-13.10 | 5' |ByMC
3. | National Anthem 1310 - 13.15 5 | Menyanyikan lagu Indonesia Raya
4. | Welcome Speech 13.15-13.20 5" | Elvera N. Makkl, President, IABC Indonesia
5. | Keynote Speaker 1320 - 1350 | 307 | Kevnote Speaker - Prof. di. Dante Saksono Harbuwone, Sp.PD-KEMD, Ph.D
Vice Minister of Health, Republic Indonesia
“Health Convmunication in the Age of Misinformation: Building Public Trust for Better
Lives,"
(3") Hand-in token of appreciation and group photo (keynote speaker and IABC)
Keynote Speaker and LABC Board Members
6. | Keynote Speaker 13.50-14.20 | 30" | Keynote Speaker - Prof. Stella Christie

Vice Minister of Higher Education, Science, and Technology, Republic Indonesia

“Educating Communicators for the Future: Building Human-Centered Digital
Thinkers”

{3") Hand-in token of appreciation and group photo (keynote speaker and IABC)
Keynote Speaker and IABC Board Members

Page 1ol 7
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Keynote Speaker

14.20 - 14.50

Emil Elestianto Dardak
Vice Governor of East Java

“Humanity at the Heart of Economic Growth: Leading with Empathy in the
Past-Truth Digital Era™

(3") Hand-in token of appreciation and group photo (keynote speaker and IABC)
Keynote Speaker and IABC Board Members.

Panel Session |

Technology & §

bility: C icating Purpose for Digital Impact

14.50 - 15.00

o

1. Arif Mujahidin - Corporate Ci ication Di 3 Danone Ind, i

Topie: “Redefining Communications Impact on Business Sustainability™
|. The essence of i d i for a unified narrative.

2.Behavior change through social media for water conservation and sustainability
3.Communicate with empathy.
4. Real case le on building trust requi

5 long-term commitment.

15.00 - 15.10

=

2. Abdullah Fahmi - VP Corporate C ication & Social Responsibility,

Telkomsel

Topic: “Trusted Connection: Empowering Indonesia’s Digital Future
1. The communicator’s role: leading with purpose in the connected nation,
2. Trust in the new currency of the digital era.
3. Humanizing technology, keeping people at the core,
4. Sustainability and Responsibility in the digital nation.

15.10-15.20

o

3. Tyo Guritno, Founder and CEO, Inspigo

Topic: “Al with a Soul: Educating for Humanity in the Digital Era®
1. From Antificial Intelligence to Authentic Intelligence i ph ).
2. Teaching humanity through machines: designing Al that feels, not just thinks.
3. The new literacy: co-creation between humans and machines.

Dresscode: Business Attire/Smart Casual

ﬂ O @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com
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15.20- 1530

4. Sari Seegondo, Ketua Asosiasi Perusahaan Public Relations Indonesia
(APPRI)

Topic: Al and Anthenticity: Redefining the Future of PR Consulting Companies
1. The Al Revolution in PR Consulting Companies: understanding the required
competencies for PR Professionals.
2. Authenticity remanms the game's forte: lead ethical standards for AT trnsparency
in conguunicalions,
3. Remagming the additonal structire of PR finus: Al copilots, predictive
analytics, and real-time insight feams.

1530 - 15.45

15

Interactive discussion and Q&A led by Dwl Fatan Lilyana, Divektur Sumber Daya
Manusia dan Umum, PT Pelabuhan Indonesia (Persero)

(3") Hand-in token of appreciation and group photo (Panelists and IABC)
Panelisis and IABC Board Members

9. | Panel Session 2 Humanity by Design:

Keeping People at the Heart of Technology and Digital Transformation

15451555

100

1. Angkie Yuodistia, Dr (Cand) Komunikasi & Kepemimpinan dan Pakar
Komunikasi & Inklusi

Topic: “Digital Empowerment: How Techuology Opens Doors for Woemen with
Disabilifies™
1. Digital tools as equalizers: from enline leaming to entrepreneurship,

2. Empowering women with disabilifies to become content creators, innovators,
and changemakers.

3. Why digital inclusion must be part of gender and diversity policies.

Fage 3ol 7
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15.55- 1605 | 100 2. Eri Palgunadi, Senior Viee President, Marketing Group Head, JNE
Topic: “Human Algorithm Behind Delivery: Reclaiming Trust Through
Connecting Happiness in Digital Era™
1. From Speed to Trusk: how logistic leaders balance digital precisions with homan
understanding.
2. Strategic communications: storytelling that highlights the human efforts behind
every delivery.
3. The future of human-centered logistics: embedding empathy into digital
communication, Al systems, and brand culture.
16.05-16.15 | 10* 3. Ferro Ferizka Aryananda, Senior Advisor to the Coordinating Minister for”
Human Development and Cultural AfTairs, Republik Indonesia
Topic: Communicating Purpose and Progress: Aligning Culture and Technology
for a Resilient, Human-Centered Nation
1. The essence of communications 1o translate PMK's policy, innovation, and
development into public trust: what are the key programs?
2. Protecting Indonesia’s cultural values (e.g. gotong-royong, empathy, and
integrity) through responsible Al and digital transformation,
3. The challenges and opportunities in human development and cultural affairs:
what roles do Gen Z play?

16.05- 1625 | 0¥ 4. Fachrudin Ali, Ketua Ikatan Pranata Humas Indonesia (IPRAHumas)
Topie: Strengthening Public Trust and Social Impact: Communication Orchestra
in Government PR

1. The importance of “one narrative, many voices” to strengthen transparency and
reduce misinformation,

2. Building trust through empathy and data transparency: humanizing government
communication to address people's emotions, not just policies.

3. From messages to impact: driving behavioral change and mass participation.

16.25 - 16.40 157 | Imteractive discussion and Q&A led by Petty 5. Fatimah, Comminmications Spectalist
[for Lifesivle Media/Wanten Empowerment Advecacy/Public Speaker/ Leciurer

ﬂ O @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com
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(3") Hand-in token of appreciation and group photo (keynote speaker and IABC)
Keynote Speaker and IABC Board Members

10. | Panel Session 3 Trust and Humanity in Modern Healthcare

16.40 - 16.50 10" 1. Elvera N Makki, Founder and CEO, VMCS Communications and Social
Tmpact, and President of IABC Indonesia

Toplc: Healing with Trust: The Human Side of Healthcare Communication
The communicator's role in connecting medical professienals. patients, and
famnlies.

From awareness fo care: sirengthening the patient-docior relationship in the
digital and Al era,

Navigating social media strategies and factics in modemn healtheare,

1

M

16.50 - 17.00 10 2. Rizky Ika Syafitrvl, Social and Behavioral Change Specialist, UNICEF
Indonesia, and Coordinator RCCE+ (Risk Communication and
Community Engagement)

Topic: Trust as Medicine: Restoring Confidence in Public Health through Behavior
Change Communications
Why data alone does not change behavior. Why do people respond to empathy.
not solely statistics?
2. Twning public information into public engagement through health storytelling
andd transparency,
3, Behavior Change Commumeation; understanding human emotions behnd
health decisions.

17.00-17.10 10° 3. Aji Mubawarman, Head of Bureau of Communication and Publie
Information, Ministry of Health, Republic of Indonesia

Topic: Technology with a Heart: Innovating without Losing Humanity
Opimizing digital tools and AT to expand health literacy and reach marginalized
commumities.

Foge Sof 7

Pl

Intermational Asseclatian
of Business Communicatars
Indones

2. Designing communication strategies that remain personal, inclusive, and
socially sensitive.

3. Strengthening public confidence through open data, an accessible dashboard,
and public dialogue.

17.00- 1725 | 15" | Interactive discussion and Q& A led by Wanda Harahap, Health Observer

(3"} Hand-in token of appreciation and growp photo (panelists and TABC)
Panclists and IABC Board Members

I1. | Closing by MC 17.25-1735 | 10" | Doorprize & Closing

12 | Metworking 17.35- 1830 | 55° | Free time

Video looping Sponsors & Pariners + Video looping greetings (IABC & Ministries)
*Agenda acara, termask pembicara dan tapik dapat berubah sewaktewakn

IABC Indonesia Awards 2025
Friday, 14 November 2025 | 18.30 - 21.10 WIB | The St. Regis Hotel, Newport Rooms
No. Agenda Time Dur On the Stage* Note
1. | Arrival and Dinner 18.30 - 1930 | 60" | Wideo looping Sponsors & Partners + Video looping
greetings (IABC & Ministries)
2. | Opening MC 19.30- 1935 | §' | By MC
3. | Welcome Speech 1935- 1945 | 10° | Panel of Judges Representative:
Angkie Yudistia, Dr (Cand) Komunikasi &
Kepemimpinan dan Pakar Komunikasi & Inklusi
4. | Keynote Speech "1 19.45-19.50 | 5 | Budi Gunadi Sadikin Minister of Health,
(Kemenkes), Republic of Indonesia
5. | Keynote Speech 19,50 - 1955 | 57 | Meutya V Hafid, Minister of Communications and
Digital Affairs (Komdigi), Republic Indonesia

Page 607
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8. | ICOMMA - Awards of Merit 20.15-20.30 | 15

6. | Top 10 Announcement 19.55-20.05 | 10" | Top 10 from both categories: Impactful
Communications Awards and Impactful Public
Relations Awards
7. | ICOMMA - Awards of 20,05-20.15 | 107
Excellence

Impactful Communications Awards

9. | IMPRA - Awards of Excellence | 20.30-2040 | 107

Impactful Public Relations Awards

Format: Individual
Photo + Group Photo

10, | IMPRA - Awards of Merit 2040 -20.55 | 15
11. | Closing 20.55-21.10 | 15’
12. | Networking 21.10-21.30 | 20" | Free time

Video looping Sponsors & Partners + Video looping
greetings (IABC & Ministries)

*Apenda acara, termasuk pembicara dan topik dapat berubal sewaktu-wakne

Page 7of 7
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DUR GRATITUDE AND APPRECIATIONTO

SPONSORS
GOLD
6 PUP UK AQUA
) INDONESIA  oge,
A\ =
&~ PERTAMINA Telkomsel
by Telkom Indonesia é:e
BRONZE
mandiri
SUPPORTING SPONSORS
Agrinesia _JINIE
PUPUK & KALTIM

6O O @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com



International Association
of Business Communicators
-» .
= Indonesia
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GOVERNMENT

-: Kemenkes

PROVINSI JAWA TIMUR

Lo

KOMDIGI

terian Komunikasi dan Digital
Republik Indonesia

KEMENTERIAN KOORDINATOR BIDANG

PEMBANGUNAN MANUSIA DAN KEBUDAYAAN
REPUELIK INDONESIA

CONSULATE GENERAL OF THE
§ REPUBLIC OF INDONESIA
NEW YORK

Page 34

6O O @ iabcindonesia | info@iabcindonesia.com iabcindonesia.com



International Association
of Business Communicators
-» .
= Indonesia

OUR GRATITUDE AND APPRECIATIONTO

KNOWLEDGE PARTNERS

V M COMMUNICATIONS
& SOCIAL IMPACT

o3 ADVISORY

LSPR Institute of

Communication & Business

The Leading Graduate School of Communication & Business | ASEAN Global Campus

par

FOUNDATION

,“' KOMPAS

INSTITUTE

**n*n**

82l BOSTON
*cér-l"l-\%* UNIVERSITY
UNU '
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DUR GRATITUDE AND APPRECIATIONTO

COMMUNITY PARTNERS
® 1]
prahumas  ENSPIGO (OAPPR
® ikatan Pranata Humas Indonesia
APINDO
MEDIA PARTNERS

METRGTV ANewscom
KOMPAS

Bisnis Indonesia Bisnis con

NAVIGASI BISNIS TERPERCAYA

DKIMIX OppAL
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Thank You.

For further information:
info@iabcindonesia.com
Malvin Adrianus | +62 85156337189



